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Ques No. 01 The various features of Central Bank Digital Currency (Wholesale) 
include ------ (1) meant for financial institutions (2) for settlement of 
interbank transfers (3) for settlement of secondary market 
transactions in government securities (4) reduced transaction costs. 

Responses i) (1), (2) and (4) only 
ii) (2), (3) and (4) only 
iii) (1), (2), (3) and (4)  
iv) (1) and (2) only 

Ques No. 02 A bank will not disclose the affairs of the customer in the which one of the 
following circumstances? 

Responses i) When the information is called under law. 
ii) When there is express or implied consent of the customer.  
iii) When any Central/State Govt. official directs the bank in writing to do 

so. 
iv) When a bank is bound to disclose in public interest. 

Ques No. 03 The basic services which are provided by the Business Correspondents (BCs) 
do not include ----- 

Responses i) Rural credit disbursements 
ii) Delivery of savings and insurance products 
iii) Small value payments and remittances 
iv) Providing training under Govt. sponsored schemes  
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Ques No. 04 The features of structured communications in financial counselling 
does not include……. 

Responses i) Interviewing 
ii) Counselling 
iii) Distributing knowledge materials  
iv) Advising 

Ques No. 05 The objectives of Financial Inclusion do not include……. 

Responses i) extending financial services to the large unserved population of the 
country 

ii) to unlock the growth potential of the country 
iii) making finance available to the poor in particular 
iv) developing the required educational and health facilities in villages  

Ques No. 06 The Appellate Authority under the Integrated Ombudsman Scheme is....... 

Responses i) Chief General Manager-in charge of customers' grievances 
department at Central Office of RBI 

ii) Executive Director-in charge of Consumer Education and Protection 
Department of RBI at Central Office  

iii) General Manager of the Regional Office of RBI under whose 
jurisdiction the complaint relates 

iv) Deputy Governor of RBI 
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